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Thanh phd Ho' Chi Minh, ngay •7.1 hang 6 nam 2018 

THONG BAO 
TO chic lAy 9  kin gop 9  cAp nhAt "Quy dinh v thtyc hiOn thong tin tir van", 

R-HT-03 vã "Quy dinh tieu chudn dich vy khach hang", R-HT-05 

Nhitn hoan chinh h then& tai lieu quart 19 chat lugng, Giam dec berth vien thong 
bao te chirc lay 9 kin gop 9 dieu chinh, cap nhat 2 tai lieu R-HT-03 va R-HT-05 phien 
ban 1.0. 

ThOsi gian t6 chive lay 9 kin g6p Tir 27/6/2018 den het ngay 12/7/2018. 

Doi tugng tham gia deng gap 9  kin & cich thyt hiOn phidu khio sit: 
- Cac trixong khoa, ph6ng, clieu duang tubing: t6 chiirc hop khoa de thu thap 

kin cua nhan vien khoa, phang minh phu tech quan 19 vã tong hop vao mkt Ichao sat. 
- Doi yeti the 9  kien g6p 9 c6 mix dO d8ng thuan trong khoa, phOng duai 50% 

se ngugi tham Mr, vui lOng ghi re so nguai tham dci va s6 nguai &mg 9. 
- Thanh vien HOi. &mg QLCL g6p 9 theo 9  Icien cá nhan. 

BO phAn tip nhan 9  kien gap 9: Pheng QLCL. 

Phuong phap tin hanh Olio sat: 

- Ngued awe hien gUi phieu khao sat cho cac khoa, pheng va thanh vien HOi deng 
Quan 19 chat lugng (mot khoa, phOng: 01 phieu; tnoi thanh viên Hi clang 01 phiiu). 

- Cac khoa, pheng te chirc hop lay 9 kin cüa nhan vien va t6ng hgp g&i ve pheng 
Quart 19 chat lugng truck ngay 12/7/2018. 

- Cac thanh vien HOi dang gin 9  kien g6p 9 caa cá than ve pilling QLCL cho den 
het ngay 19/7/2018. Tnrong hgp thanh vien HOi dieing lcheng c6 9  ki8n de xuat di'eu chinh 
(dong thuan tiep tuc duy tri phian ban tai lieu hien hanh), vui long phan h6i cho be phan 
thud hien lad° sat (trim tiep hoc qua this din tit niemdv@nhidong.org.vn). 

De kip thai tong hgp 9  kien g6p 9, lam co so nghien dru cap nhat tai lieu lien quan, 
Giarn dec benh vien de nghi cat truemg khoa, pheng \fa thanh vien HOi deng Quin 19 
chat lugng trien khai thisc hien Thong bao nay. Trong qua trinh thisc hien, neu can them 
thong tin chi tik, vui long lien lac Ph6ng QLCL de dugc 116 trg./. 

No'i fl/20n: 
- Clam doe, can PGD; 
- Cat khoa, pheng (that hien); 
- Ph6ng khan, YC2; 
- Niern yOt bang thong ban & dang 

tin Website; 
- Um: VT, QLCL. 
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PHIEU KHAO SAT t MEN COA TRUING/PHO KHOA, PHONG; 
DIEU DUNG TRU'ONG & NHAN VIEN VE TAI LIEU QUY DINH 

THONG TIN VAN & INCH VI) KHACH HANG 
(Mau khao Mt danh cho khoa, phong) 

Be phen to' chirc khao sat: Thwerng trvc HD Quin 19 chat luvng — P. QLCL 

Ngiy thvc hien khio sit: tir 27/6/2018-12/7/2018 

Tang s nguiri trong khoa, phong tham gia bu& h9p g6p 57: 	  ngtrici 

Ni dung khan sit: 

1. Quy dinh thvc hien thong tin tu vAn R-HT-03 phien bin 1.0 co can cep nhet Wing? 
0 CO 	 0 KhOng 

2. Quy dinh Dich vt, khach hang R-HT-05 phien ban 1.0 co an cep nhet khong? 
0 CO 	 0 Khong 

3. Neu a nei dung cAn Su chinh, vui long tang hvp 9  kin vAo bing sau: 

3.1. Phan 1 - Quy dinh thtrc hien thong tin tv van R-HT-03 
Nei dung a trong R-HT-03 De xutit dieu chinh, thay the & 19 do, an cir 



3.2. Phan 2 - Quy dinh Dich -sty khach hang R-HT-05 
Nai dung cii trong R-HT-05 De xuAt dieu chinh, thay the & ly do, can cir 

4. Trong qua trinh thyc hi'en cac tii lieu tren, cac anh (chi) gap nherng trer ngyi 

Ngtreti tong luip kin: 	  

Xac nhfp ciia Mph 	khoa• 	  



PHIEU ICRAO SAT t MEN CI:JA TRUIONG/PHO ICHOA, PHONG; 
DIEU DUONG TRIYONG & NHAN VIEN VE TAI LIEU QUY DINH 

THONG TIN TU.  VAN & DICH V1J ICRACH HANG 
(Mau khao sat danh cho thanh vien HOi clOng QLCL) 

138 phan to chat khao sit: Thutrng trvc HD Quin ly chat Itrotg —P. QLCL 

Ngay thtyc hitn khao sat: Ur 27/6/2018 dtsn 19/7/2018 

Thanh viên HO Tang deng gap kitn: 	  

Ni dung khio sit: 

1. Quy dinh Ong hit' th8ng tin ttr yin R-HT-03 phien bin 1.0 ce can cap nhat khong? 
0 Co 	 UKhông 

2. Quy clink Bich vy khach hang R-HT-05 phien bin 1.0 co can cap nhat khong? 
0 C6 	 0 Klieng 

3. NM ce nOi dung can Su chinh, vui long ding him kitn vao bang sau: 

3.1. Phan 1- Quy dinh thvc hitn them. tin ttr van R-HT-03 
NO dung cu trong R-HT-03 tit xuAt ditu chinh, thay tht & lY do, can dr 

.._ 
-- 



3.2. Phan 2 - Quy dinh Dich vu khich hang R-HT-05 
NOi dung cii trong R-HT-05 De xuat dthu chinh, thay the & ly do, can dr 

4. Trong qui trinh that hthn the tai lieu tren, cic anh (chi) gip nhirng trfrngai nio? 

Nguti ding gip y kien kY the nhan: 
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